UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH PAK LAK Doc lap — Tw do — Hanh phc
S6: 1166 /QD-UBND Pak Ldk, ngay 23 thang 05 ndm 2022
QUYET DINH

vé viée glao chi tieu so héa ho so két qua giai quyet tha tuc hanh chinh,
chi tiéu ho so dwoc tlep nhan, giai quyet truc tuyen murc do 3, mirc do 4
cho cac sé, ban, nganh; UBND cac huyén, thi xa, thanh phé nim 2022
trén dia ban tinh Pik Lik

CHU TICH UY BAN NHAN DAN TINH

Can cit Ludt Té chire chinh quyén dia phiong ngdy 19/6/2015; Ludt sita
doi, bo sung mot s6 diéu ciia Ludt Té chire Chinh phu va Ludt T 6 chirc chinh
quyén dia phirong ngay 22/11/2019;

Can cir Quyét dinh sé 3478/0P-UBND ngay 10/12/2021 cia UBND tinh
Vé Viéc ban hanh Chwong trinh cdi cach hanh chinh nha meéc tinh Pk Lk giai
doan 2021-2025, dinh huong dén nam 2030;

Can cir Quyét dinh sé 3330/0P-UBND ngay 29/11/2021 cia UBND
tinh vé viéc ban hanh Ké hoach chuyén doi sé tinh Pdak Ldk, xay dwng thanh
pho Bubn Ma Thugt tré thanh dé thi théng minh giai doagn 2021-2025, dinh
hwéng dén nam 2030;

Can cw Ké hoach s¢ 10357/KH-UBND ngay 22/10/2021 ciia UBND tinh
vé viéc trién khai hé thong Quan 1y tai liéu dién tir tinh va so hoa két qud gidi
quyét thu tuc hanh chinh trén dia ban tinh giai doan 2021 - 2025;

Can cir Quyét dinh sé 3751/0P-UBND ngay 29/12/2021 ciia UBND tinh
vé viéc ban hanh Ké hoach cdi cach hanh chinh nid nudc tinh Bak Lak nam
2022;

Can cir Quyér dinh sé 629/0D-UBND ngay 15/3/2022 ciia UBND tinh vé
viéc Cong bo Danh muc thu tuc hanh chinh dwoc cung cap, tiep nhan va giai
quyét truc tuyen trén hé thong Cong dich vu cong cua tinh Pak Lak;

Xét dé nghi ciia Gidam doc S¢ Théong tin va Truyén théong tai To trinh s6
A6/TTr-STTTT ngay 13/5/2022.

QUYET PINH:

Piéu 1. Giao chi tiéu s6 hda hd so két qua giai quyét TTHC, chi tiéu hd so
duoc tiép nhan, giai quyét truc tuyén mac d6 3, mac d6 4 cho cac sg, ban,
nganh; UBND cac huyén, thi x4, thanh phé nam 2022 trén dia ban tinh Dik Lak
(chi tiét tai Phy luc kém theo).



Piéu 2. T chirc thuc hién
1. Giao cac s, ban, nganh; UBND cac huyén, thi x4, thanh phé:

- Céan ctr chi tiéu duoc giao, cac so, ban, nganh; UBND cac huyén, thi x4,
thanh pho chua @ong trién khai dong bo cac giai phap nham dam bao dat chi tiéu
duoc giao.

- UBND céc huyén, thi x&, thanh phd can c tinh hinh tiép nhan, giai quyét
hd so, trinh d tiép can Internet caa nguoi dan tai dia phwong dé giao chi tidu ho so
duoc tiép nhan, giai quyét truc tuyén mirc do 3, mic d6 4 ddi voi TTHC duge
céng bd mue d6 3, 4 nam 2022 cu thé cho cac phong, ban, UBND x4, phuong, thi
tran thuoc pham vi quan 1y, hoan thanh trudc ngay 30/6/2022; trong d6, yéu cau
muc giao chi tiéu tbi thiéu 80% ddi voi phuong, thi thiéu 60% doi vai thi tran va toi
thiéu 40% doi véi Xa.

2. S¢ Théng tin va Truyén thong:

- Chu tri, phdi hop So Néi vu, Vin phong UBND tinh, co quan, don vi lién
quan hudng dan, theo doi, don dbc, kiém tra cac don vi, dja phuong trong viéc thuc
hién Quyét dinh nay; kip thoi phat hién nhiing khé khin, vudng mic, tong hop, bao
cao Chu tich UBND tinh xem xét, giai quyét theo quy dinh.

- Chi tri, phdi hop v6i S& Noi vu va cac co quan lién quan tong hop, thong
ké s6 lidu két qua thuc hién chi tiéu hd so dugc tiép nhan, giai quyét truc tuyen
murc do 3, mirc do 4 cho cac s¢, ban, nganh, UBND cac huyén, thi xa, thanh pho
phuc vu danh gi, xép hang chi sb xdy dung va phat trén chinh quyén dién tir, chinh
quyén s6 va danh gia, xép hang két qua thuc hién cong tac cai cach hanh chinh cta
cac sd, ban, nganh; UBND cac huyén, thi xa, thanh phé.

Piéu 3. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky ban hanh.

Chanh Vin phong UBND tinh, Giam doc cac so, ban, nganh, Chu tich
UBND cac huyén, thi x4, thanh ph4, Cha tich UBND cac x4, phudng, thi tran va
Thu trudng cac co quan, don vi ¢6 lién quan chiu trach nhiém thi hanh Quyét
dinh nay./.

Noi nhén: KT. CHU TICH
- Nhu Didu 3; —ePHO CHU TICH
- Vin phong Chinh phu; ) )
- Bo Thong tin va Truyén thong;

- TT Tinh ty, TT HDND tinh;

- CT, PCT UBND tinh;

- CVP, PCVP UBND tinh;

- Bai PTTH tinh, Bao ik Lik;

- Cong Thong tin dién tir tinh;

- Cac Phong, TT thudc Van phong UBND tinh;
- Luu: VT, KSTTHC (HLy 5).

Nguyén Tuan Ha



Phu luc

BIEU MUC GIAO CHI TIEU SO HOA HO SO KET QUA GIAI QUYET THU TUC HANH CHINH, CHI
TIEU HO SO DUQC TIEP NHAN, GIAI QUYET TRUC TUYEN MUC PQ 3,4 CHO CAC SO, BAN,
NGANH, UBND CAC HUYEN, THI XA, THANH PHO NAM 2022 TREN DPIA BAN TINH PAK LAK

(Kém theo Quyét dinh sé 1166 /OP-UBND ngay 23 /5/2022 ciia Chui tich UBND tinh)

L. . tiéu ty 1€ ho so
Murc giao chi nhan, gidi D4k
£ A K s v A ’ TTHC tiép
S0 lwgng | ti€u s0 hoa ho quyet truc nhan. siii
TTHC mirc | so ket qua gidi | tuyén/Tong s6 & tg
do 3, 4 quyéet TTHC ho so tiép quyet truc
) ; 4 A0 hia A eze tuyen/Tong 50
STT Co quan, don vi (theo Quyet con hiéu ll,l:c nhgn, gidi ho so tié
dinh s6 (theo Quyét | quyétdsivei | 2 1;’1
629/0D- dinh 56 TTHC duge | "% &(%i i
UBND ngay 3478/0D- cong bo mirc ('lI"IYH cd
15/3/2022) | UBNDngdy | d¢3,4mim | . " I‘n"‘:r'cc
10/12/2021) 2021 ng o m
, I do 3,4 nam
(Trich xuat trén " 002
Hé thong iGate)
I. CAC SO, BAN, NGANH
1 | S6 Cong Thuong 118 50% 99,96% 99%
2 S¢ Giao thong van tai 40 50% 37,15% 50%
3 S& Giao duc va Pao tao 28 50% 95,33% 97%
4 | S¢ Khoa hoc va Cong ngh¢ 23 50% 86,67% 88%




Mirc giao chi

Ty 1€ ho so
TTHC tiep
nhan, giai

Mirc giao chi
tieu ty 1€ ho so
TTHC tiep

S6 lrong tiéu ’Sf') héa ho quyét true nhan. eidi

TTHC mitc | so két qui gidi | tuyén/Téng s6 7

d 3,4 | quyét TTHC | ' so tiép T T

STT Co quan, don vi (theo Quyét con hiéu lue nhan, giii tuie;n T:.I}g 50

dinh so (theo Quyét quyét doi véi nﬁ;: l;ﬂ

629/0D- dinh 56 TTHC duge IS
UBND ngay 3478/0D- cong bo mirc ('IIEIYH Cd

15/3/2022) | UBNDngdy | d¢3,4mim | . " I‘n"‘l"rcc

10/12/2021) 2021 153 4 oo
(Trich xudt trén ¢ 2’022
He¢ thong iGate)

5 | S& Ké hoach va Dau tu 56 50% 97% 98%
6 | S& Lao dong, Thuong binh va Xa hoi 59 50% 92,23% 94%
7 S6 Ngoai vu 4 50% 100% 99%
8 | S& Nong nghiép va Phat trién nong thon 67 50% 100% 99%
9 | S6No6ivu 59 50% 92,57% 87%
10 | SO Thong tin va Truyén thong 34 50% 97,4% 98%
11 | S¢ Tai chinh 3 50% 100% 99%
12 | S¢ Tai nguyén va Moi truong 24 50% 0,66% 50%
13 | S6 Tu phap 54 50% 53,59% 55%




Mirc giao chi

Ty 1€ ho so
TTHC tiep
nhan, giai

Mirc giao chi
tieu ty 1€ ho so
TTHC tiep

S6 lwong tiéu ’Sé héa ho quyét truc nhan. siai
TTHC mirc | so ket qua gidi | tuyén/Téng sb & tg
9 3,4 | quyét TTHC | '} so tip ARye JIve
. : £ At ea A ene tuyén/Tong so
STT Co quan, don vi (theo Quyet | con hi¢u lyc nhan, giai hd so tié
dinh s6 (theo Quyét | quybtdsivei | P2 ;
629/0D- dinh 56 TTHC duge | M0 B9
UBND ngay 3478/0D- cong bo mirc ('ll"lyH Cd
15/3/2022) | UBNDngdy | d¢3,4mim | . " I‘n"‘l"rcc
10/12/2021) 2021 ng o m
, ISP do 3,4 nam
(T rzch,xuat trén : 2022
He¢ thong iGate)
14 | S& Vian hoa, Thé thao va Du lich 151 50% 100% 99%
15 | S¢ Xay dung 35 50% 66,67% 68%
16 | SoY té 129 50% 98,06% 98%
Khéng c6 ho
17 | Ban Quan ly cac Khu cong nghi¢p tinh 9 50% (;)I;litC;)inlfl) 50 50%
18 | Cong an tinh 11 50% 99,94% 99%
II. UBND CAC HUYEN, THI XA, THANH PHO
1 | UBND thanh phé Buén Ma Thudt 104 40% 78,39% 79%
2 | UBND thi x4 Buén H 104 40% 43,41% 45%




Mirc giao chi

Ty 1€ ho so
TTHC tiep
nhan, giai

Mirc giao chi
tieu ty 1€ ho so
TTHC tiep

S6 lrong tiéu ’Sf') héa ho quyét true nhan. eidi

TTHC mitc | so két qui gidi | tuyén/Téng s6 7

d 3,4 | quyét TTHC | ' so tiép T T

STT Co quan, don vi (theo Quyét con hiéu lue nhan, giii tuie;n T:.I}g 50

dinh so (theo Quyét quyét ddi voi nﬁ;: l;}ﬂ

629/0D- dinh 56 TTHC duge IS
UBND ngay 3478/0D- cong bo mirc ('IIEIYH Cd

15/3/2022) | UBNDngdy | d¢3,4mim | . " I‘n"‘l"rcc

10/12/2021) 2021 ng o m
, ISP do 3,4 nam
(Trich xuat tren " 022
Hé thong iGate)

3 | UBND huyén Krong Ana 104 40% 51,04% 53%
4 | UBND huyén Krong Bong 104 40% 0,02% 40%
5 | UBND huyén Krong Pic 104 40% 86,43% 88%
6 | UBND huyén Krong Buk 104 40% 2,39% 40%
7 | UBND huyén Krong Nang 104 40% 66,03% 68%
8 UBND huyén Ea H'leo 104 40% 31,81% 40%
9 | UBND huyén Ea Kar 104 40% 17,18% 40%
10 | UBND huyén Ea Stap 104 40% 21,82% 40%
11 | UBND huyén Cu Kuin 104 40% 1,19% 40%




S6 lwong

Mirc giao chi
tiéu so hoa ho

Ty 18 ho so
TTHC tiép
nhan, giai
qqyé't truc

Mirc giao chi
tidu ty 1é ho so
TTHC tiép
nhan, giai

TTHC mire | 50 két qua gidi | tuyén/Tong sb 3
9 3,4 | quyét TTHC | '} so tip ARye JIve
) ; 4 A hia A ene tuyén/Tong so
STT Co quan, don vi (theo Quyet | con hi¢u lyc nhin, gidi ha so tié
dinh s6 (theo Quyét | quybtdsivei | P2 ;
629/0D- dinh 56 TTHC duge | M0 B9
UBND ngay 3478/0D- cong bo mirc ('ll"lyH Cd
15/3/2022) | UBNDngdy | d¢3,4mim | . " I‘n"‘l"rcc
10/12/2021) 2021 po § P
(T rz'ch,xuét trén : 2’022
He¢ thong iGate)
12 | UBND huyén Cu M'gar 104 40% 89,21% 91%
13 | UBND huyén M’Drak 104 40% 0,03% 40%
14 | UBND huyén Budn Dén 104 40% 5% 40%
15 | UBND huyén Lik 104 40% 0,57% 40%

Ghi cha: Ty 1&é % mic giao chi tiéu duoc xac dinh nhu sau: Ly s6 lugng hd so duogc tiép nhan, giai quyét truc

tuyén muac do 3, 4 doi véi TTHC duogc cong bd mirc do 3,4 cua nam; chia cho tong sé hd so tiép nhan, giai quyét ddi véi
TTHC duoc cong bd mirc do 3, 4. Vi du: Huyén A c6 tat ca 320 TTHC thugc tham quyén giai quyét; trong do, c6 100
TTHC duoc cong bd mirc d6 3, 4; tong s6 hd so phat sinh trong nam cua 100 TTHC nay 1a 1.000 hé so (bao gom tiép
nhan, giai quyét truc tiép, truc tuyén, qua dich vu BCCI); s6 hd so duoc tiép nhan, giai quyét truc tuyén muac do 3, 4 1a
800 hd so. Khi do, ty 16 % hd so duoc tiép nhan, giai quyét tryc tuyén mic do 3, 4 cua huyén A dugc xac dinh:
800/1.000*100% = 80%.
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